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Without International Standards with accessibility features and increasing the awareness the of needs of persons with disability and specific needs by involving them directly in the standard writing process, the problem of poor access to the internet and ICTs will continue to exist.

The need to involve all stake holders in the development of government policy has to be coupled with the understanding that International standards that improve the access to services have to be globally interoperable with full implementation of accessibility features.  

The barriers that would impede such collaboration to full participation have to be removed. To be able to run meetings including remote participation to include all stakeholders, accessibility guidelines have to be followed to make this collaboration possible.  

Accessibility services have to be provided as a normal process not as a special service.  Providing fellowships to attend meetings, captioning and sign language and audio description are a few examples. 

The major problem in getting participation from this stakeholder group to attend meetings to contribute is also financial. With the lack of sufficient finance to provide these services so that persons with disabilities and specific needs can be realistically be invited to contribute as experts needs to be addressed. Remote participation tools are also not entirely accessible uniform in design to have complete accessible access.  Some of the problems of access are not readily apparent to persons who not have a disability. 

The other financial factor that prevents inclusion in the standardization process is on that is still being decided by CWGs and that is how memberships to the ITU that NPO’s (non-profit organizations) representing Persons with disabilities and specific needs can be given without financial hardship. This certainly can have mutual benefits by also raising awareness of the ITU and its membership.  They need to be able to have fees waived to join ITU group once verified. 

The ITU-T have produced guidelines, Technical Papers and Recommendations that actually provide technical global solutions to with the help of Persons with Disabilities who were actively involved in the creating them by attending meetings with accessibility support physically or remotely.

The ones listed below by links are the most recent.
· ITU-T H.702 (11/2015) Accessibility profiles for IPTV systems
· ITU-T F.791 (11/2015) Accessibility terms and definitions
· FSTP-ACC-RemPart - Guidelines for supporting remote participation in meetings for all
· FSTP-AM - Guidelines for accessible meetings
· DCAD Accessibility Guidelines (2015) - produced in 10th IGF 2015, Brazil
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